
 

 

 

 

 

 

November 19, 2007 

Filed Electronically 

 

Mr. Charles L.A. Terreni, Chief Clerk 

South Carolina Public Service Commission 

Synergy Business Park 

Saluda Building 

101 Executive Center Dr. 

Columbia, SC 29210 

 

RE: Time Warner Cable Information Services (South Carolina), LLC 

Revision to South Carolina Tariff  

 

Dear Mr. Terreni, 

 

Attached is a revision to the South Carolina tariff of Time Warner Cable Information 

Services (South Carolina), LLC. This filing grandfathers Nonlisted and Nonpublished 

Services and introduces Private Listing for Customers requesting that their Directory 

Listing information not be published or disclosed. Additionally, Operator Services rates 

are revised. The Company respectfully requests and effective date of November 26, 

2007. The following tariff pages are included: 

 
4

th
 Revised Page 2 Updates Check Sheet 

1
st
 Revised Page 37 Grandfathers Nonlisted and Nonpublished Services 

2
nd

 Revised Page 38 Adds Private Listing, Changes Section Number 

2
nd

 Revised Page 42 Revises Operator Services Rates 

2
nd

 Revised Page 43 Grandfathers Nonlisted Service 

2
nd

 Revised Page 44 Revises Nonpublished Service 

Original Page 44.1 Adds Private Listing 

 

Any questions you may have pertaining to this filing may be directed to me at 407-740-

3005 or via email at mbyrnes@tminc.com.  Thank you for your assistance. 

 

Sincerely, 

 

 

 

 

 

Monique Byrnes, Consultant to  

Time Warner Cable Information Services (South Carolina), LLC 

 

MB/sp 

Attachment 

cc: V. Paladini - TWCable 

file: TWCable – SC 

tms: SCf0702 

 
 

2600 Maitland Center Pkwy. 

Suite 300 

Maitland, FL 32751 

P.O. Drawer 200 

Winter Park, FL 

32790-0200 

Tel: 407-740-8575 

Fax: 407-740-0613 

w w w . t m i n c . c o m  
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CHECK SHEET 

 

The sheets listed below, which are inclusive of this tariff, are effective as of the date shown at the bottom 

of the respective sheet(s). Original and revised sheets as named below comprise all changes from the 

original tariff and are currently in effect as of the date on the bottom of this page. 

 

SHEET REVISION  SHEET REVISION  

1 Original     

2 4
th
 Revised  * 30 Original  

3 Original  31 3
rd

 Revised   

4 1st Revised  32 2
nd

 Revised   

5 Original  33 Original  

6 Original  34 2
nd

  Revised   

7 Original  35 2
nd

 Revised   

8 Original  35.1 1
st
 Revised   

9 Revised 7/13/07  35.2 1
st
 Revised   

10 Original  35.3 1
st
 Rev’s   

11 Original  35.4 Original  

12 1st Revised  35.5 Original  

13 Original  35.6 Original  

14 2
nd

 Revised   35.7 Original  

15 Original  35.8 Original  

16 Original  36 Original  

17 Original  37 1st Revised * 

18 Original  38 2
nd

 Revised * 

19 Original  39 1st Revised  

20 Original  40 2
nd

 Revised   

21 Original  40.1 1
st
 Revised   

22 Original  40.2 1
st
 Revised   

23 Original  40.3 Original  

24 Original  41 1st Revised  

25 Original  42 2
nd

 Revised * 

26 Original  43 2
nd

 Revised * 

27 Original  44 2
nd

 Revised * 

28 Original  44.1 Original * 

29 Revised 7/13/07  45 1st Revised  

   46 1st Revised  
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SECTION 3 – SERVICE DESCRIPTION 

 
3.2 Miscellaneous IP Voice Services (cont’d) 
 

3.2.3 Directory Listing Services  
 

The alphabetical directory is a list of names that includes information essential to the 
identification of the listed party and facilitates the use of the directory. The Company 
reserves the right to refuse to publish listings which, in the judgment of the Company, are 
considered inappropriate.   

 
A. Additional and Foreign Listings 

 
1. Additional Listings are provided in addition to the main listing on a telephone 

service.  Additional Listings may be used to help locate another individual in 
addition to the main listed person in a dual name listing. 

 
2. Customers may request a Foreign Listing, which is a listing entered in the 

alphabetical list of a directory other than that in which the Customer is regularly 
listed. 

 
B. Nonlisted Service** 

 
At the request of the Customer, any one or all of the Customer’s listings normally 
published in the alphabetical directory will be omitted from the directory but listed in 
the information records available to the general public. 

 
C. Nonpublished Service** 

 
1. The numbers of Nonpublished Service are not listed in the telephone directory or 

in the information records available to the general public. 
 

2. Nonpublished information may be released to emergency service providers, to 
Customers who subscribe to Company offerings which require the information to 
provide Service and/or bill their clients, or, to Customers who are billed for calls 
placed to or from nonpublished numbers and to entities which collect for the 
billed services.  Nonpublished names and/or numbers may also be delivered to 
Customers on a call-by-call basis. 

 
** Customers who currently use Nonlisted Service and who retain the same telephone number on the 

Company’s service may retain this service at current rates. This service is not available to new 
Customers. 

 
Customers who currently use Nonpublished Service and who retain the same telephone number 
on the Company’s service may retain this service at current rates. This service is not available to 
new Customers. 

(T) 
| 
| 
| 
| 
| 

(T) 
 
 
 
 
 
 
 
 
 
 
 

(N) 
| 
| 
| 
| 
| 

(N) 
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SECTION 3 – SERVICE DESCRIPTION 

 

3.2 Miscellaneous IP Voice Exchange Services (cont’d) 

 

3.2.3 Directory Listing Services (cont’d) 

 

D. Private Listing 

 

Customers may request their Directory Listing information to be held private, not 

available to the Directory Assistance operator or listing services. The Customer 

indemnifies and saves the Company harmless against any and all claims for 

damages caused or claimed to have been caused directly or indirectly by the 

publication of a listing which the Customer has requested to be held Private and 

therefore omitted from the telephone directory or the disclosing of such a listing 

to any person where such a listing is published in the directory. The Company’s 

liability shall be limited to a refund of any monthly charges assessed by the 

Company for the particular Private Listing Service. 

 

E. Extended Referral 

 

Upon disconnection of a line the Customer may request an extended announcement 

referring the caller to the Customer’s new number for up to three months from the 

date of disconnect.

(N) 

| 

| 

| 

| 

| 

| 

| 

| 

| 

(N) 

 

(T) 
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SECTION 4 – RATES 

 

4.3 Miscellaneous IP Voice Exchange Services (cont’d) 

 

4.3.3 Operator Services 

 

A. General 

 

1. Calls may be completed or billed with live or mechanical assistance by 

the Company’s operator center. 

 

2. Calls may be billed collect to the called party or to the originating line. 

Calls may be placed on a station-to-station basis, or to a specified party 

(Person-to-Person) or designated alternate. 

 

3. Charges for operator services will be credited to the Customer for calls 

completed to a wrong number, for incomplete connections, or for calls 

with unsatisfactory transmission. 

 

4. When the Customer requests an operator to dial the called number, an 

Operator Dialed Surcharge will apply in addition to the applicable 

Service charge as set forth below. 

 

B. Rates and Charges 

 

1. Per Call Service Charges 

 Residential Business 

 1
st
 

Min 

Each 

Addl Min 

1
st
 

Min 

Each 

Addl Min 

Station-to-Station     

 Local: $5.00 $0.37 $2.50 $0.37 

 Intrastate: $12.50 $0.37 $12.50 $0.37 

Person-to-Person     

 Local: $5.00 $0.37 $5.00 $0.37 

 Intrastate: $12.50 $0.37 $12.50 $0.37 

 

2. Operator Dialed Surcharge:  $2.50 per call 

 

3. Busy Line Verification Service Charge $5.53 per call 

 

4. Emergency Interrupt Service Charge $8.46 per call

(T) 

 

 

 

 

 

 

(D) 

(D) 

(C) 

| 

| 

| 

| 

| 

| 

(C) 

(C) 

 

(I) 

 

(R) 
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SECTION 4 – RATES 

 

4.3 Miscellaneous IP Voice Exchange Services (cont’d) 

 

4.3.4 Directory Listing Services 

 

A. Nonlisted Service** 

 

1. Terms and Conditions 

 

The Customer indemnifies and saves the Company harmless against any 

and all claims for damages caused or claimed to have been caused 

directly or indirectly by the publication of a listing which the Customer 

has requested be omitted from the telephone directory or the disclosing 

of such a listing to any person.  Where such a listing is published in the 

telephone directory, the Company’s liability shall be limited to a refund 

of any monthly charges assessed by the Company for the particular 

Nonlisted Service. 

 

2. Rates and Charges 

 

Business 

   $0.00 

   $3.75 

 

 

 

 

 

 

 

 

** Customers who currently use Nonlisted Service and who retain the same telephone number on the 

Company’s service may retain this service at current rates. This service is not available to new 

Customers. 

 

 

(T) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(N) 

| 

(N) 
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SECTION 4 – RATES 

 

4.3 Miscellaneous IP Voice Exchange Services (cont’d) 

 

4.3.4 Directory Listing Services, (cont’d) 

 

B. Nonpublished Service** 

 

1. Terms and Conditions 

 

The customer may be subject to nonrecurring and monthly recurring 

charges, as specified below, for Nonpublished Service. 

 

Incoming calls to Nonpublished Service will be completed only when the 

calling party places the call by telephone number. The Company will 

adhere to this condition notwithstanding any claim made by the calling 

party. 

 

No liability for damages arising from publishing the telephone number of 

Nonpublished Service in the telephone directory or disclosing the 

telephone number to any person shall attach to the Company.  Where 

such number is published in the telephone directory, the Company’s 

liability shall be limited to a refund of any monthly charges assessed by 

the Company for the Nonpublished Service. 

 

The Customer indemnifies and saves the Company harmless against any 

and all claims for damages caused or claimed to have been caused, 

directly or indirectly, by refusing to disclose a nonpublished telephone 

number upon request or by the publication of the number of a 

Nonpublished Service in the telephone directory or disclosing of such 

number to any person. 

 

2. Rates and Charges  

 

 Residential Business 

Nonrecurring Charge $5.00 $0.00 

Monthly Charge  $3.75 

 
 
** Customers who currently use Nonpublished Service and who retain the same telephone number 

on the Company’s service may retain this service at current rates. This service is not available to 
new Customers. 

 

(T) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(N) 

| 

(N) 
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SECTION 4 – RATES 

 

4.3 Miscellaneous IP Voice Exchange Services (cont’d) 

 

4.3.4 Directory Listing Services, (cont’d) 

 

C. Private Listing 
 

Customers who purchase Company services after the effective date of this tariff 
page will be billed for Private Listing service as noted below. 

 
 Residential Business 
Nonrecurring Charge $0.00 $0.00 
Monthly Charge $3.75 $0.00 

 

 

 

(N) 

| 

| 

| 

| 

| 

| 

(N) 


